23Jan05:  

[Early part lost]

Gareth K : In order for you to get your domain mail you will need to place the following information in your email program.

Incoming mail server should be pop.yourdomain.com, .net, etc.
The Account Name or UserID should be mailbox% yourdomain.com, .net, etc.(please note that you would use the % sign not the @ symbol).
The outgoing mail server is dependent on who you are connected to. If you are connected to Earthlink, you would use smtpauth.earthlink.net If you are connected to another provider, you would need to consult their support department for the proper outgoing mail server.#PFR#/WH/H2O/EmailConfig
Gareth K : Please use the above settings which will resolve your email problem.
[Later]
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Welcome to Earthlink LiveChat. Your chat session will begin shortly. 

Not at home and you want to read your email? With EarthLink Web Mail you can check your email from any computer with an internet connection!
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'Barry K ' says: Thank you for contacting EarthLink LiveChat, how may I help you today?
admin@darwindaycelebration.org: Set as Garret suggested. On this account, SMTP sending gets this message:
admin@darwindaycelebration.org: "Sending of message failed. The message could not be sent because connecting to SMTP server smtpauth.earthlink.net failed. The server may be unavailable or is refusing SMTP connections. Please verify that your SMTP Server setting is correct and try again, or else contact your network administrator. OK" 
admin@darwindaycelebration.org: It asked for pwd 4 times, then that message.
Barry K : Please hold on while I go through your issue.
Barry K : Thank you for being on hold.
Barry K : In order to resolve this issue I need to know what email program you are using. If you are unsure, please open your email as you normally would, click on the Help menu (at the top by File, Edit View, etc) and click on About. In there you will find the name of the program and the version. please let me know what they are.
admin@darwindaycelebration.org: MOzilla 1.7.3, with the ID string "Mozilla/5.0 (Windows; U; Windows NT 5.1; en-US; rv:1.7.3) Gecko/20040910"
Barry K : In order for you to get your domain mail you will need to place the following information in your email program.

Incoming mail server should be pop.yourdomain.com, .net, etc.
The Account Name or UserID should be mailbox% yourdomain.com, .net, etc.(please note that you would use the % sign not the @ symbol).
The outgoing mail server is dependent on who you are connected to. If you are connected to Earthlink, you would use smtp.earthlink.net If you are connected to another provider, you would need to consult their support department for the proper outgoing mail server.#PFR#/WH/H2O/EmailConfig
admin@darwindaycelebration.org: GAreth K already said that, and I set the SMTP to smtpauth.earthlink.net
admin@darwindaycelebration.org: And I reset the password so I'm sure it's good.

Barry K : Are you able to send emails now? 
admin@darwindaycelebration.org: Nope. Same error message.
Barry K : Please note that outgoing server depends on the ISP through which you have connected to Internet.
Barry K : You need to use the SMTP server of the ISP through which you have connected to Internet.
admin@darwindaycelebration.org: We've been using this SMTP setting for months. Seems to me it should still work.

That al

Barry K : I see that you have connected through pacbell.net.
Barry K : Please use SMTP server of pacbell.net to send the emails.
admin@darwindaycelebration.org: That all happened before I started working here.
Barry K : Please contact pacbell.net to fix the issue.
admin@darwindaycelebration.org: We have a mix of emails for various purposes (checking on home account msgs, checking on Gmail account, various related to hosting) and they have to share a single SMTP. It worked before. Why shouldn't it work now?

Barry K : Please follow the above provided email settings.
admin@darwindaycelebration.org: I did and still get the error message I quoted.
Barry K : You need to contact pacbell.net to fix the issue.
admin@darwindaycelebration.org: YOur SMTP worked until this evening. WHy would they be the problem location?
Barry K : Are you connected to Internet through EarthLink now?
admin@darwindaycelebration.org: What does it mean to be connected "through Earthlink"? I'm using the Earthlink account for SMTP as I have, partly because I also have a personal account with Earthlink and have been satisfied with the service.
Barry K : Do you have any AntiVirus or the Firewall software installed on your system?
admin@darwindaycelebration.org: Norton 2005, but I verified that the email scanning is off now, as your directions said. That did slow down messages in the past.
Barry K : I suggest you to disable the Norton AntiVirus running on your system for testing purpose. Delete the emails in your outbox and try to send one test email to yourself. 
admin@darwindaycelebration.org: Your server things know that I have the right account and password. So I'm the authenticated customer. WHy would it suddenly matter that we've been using the PacBell/SBC DSL line for months?
admin@darwindaycelebration.org: OK, I'll send a test message.
admin@darwindaycelebration.org: I sent from admin@darwindaycelebration.org to the same address, and the SMTP apparently balked with the same error message.
Barry K : Please sue pacbell.net's SMTP server.
Barry K : I am sorry for the typo.
Barry K : It was use. Not sue.
admin@darwindaycelebration.org: I can see why
admin@darwindaycelebration.org: Why does your no longer work?
Barry K : I apologize for your confusion.
Barry K : Please note that sending email messages depends on the outgoing server through which you have connected to Internet.
Barry K : I see that currently you have connected through pacbell.net
admin@darwindaycelebration.org: RIght. SMTP is for sending. It's worked through the pacbell line for months, and tonight I first got the message at the top about IP 67.124.122.11
Barry K : To fix the issue, I suggest you to use the SMTP server of the pacbell.net
Barry K : I suggest you to remove and reconfigure the email account.
Barry K : Is there anything else that I can assist you with?
admin@darwindaycelebration.org: It's software. Erasing it and putting back the same settings would be a strange activity.
admin@darwindaycelebration.org: What do you mean by "remove and reconfigure"?
Barry K : I mean to say delete your domain email account and reconfigure it in your email program.
admin@darwindaycelebration.org: Delete it at your end? Surely not throw away the copies of my received and sent messages from the various folders and uninstall the mail program.
Barry K : Okay. Try smtp.earthlink.net as the outgoing server and deselect the option My server requires authentication. 
admin@darwindaycelebration.org: OK. Shall do.
Barry K : Please go ahead.
admin@darwindaycelebration.org: I changed the Server name to smtp.earthlink.net and removed the check from Use name and password.
Barry K : Are you able to see my server requires authentication option?
admin@darwindaycelebration.org: "errpr occurred while sending mail. ... Earthlink does not recognize your computer 67.124.122.11 as connecting from an Earthlink connection.
Barry K : Have you disabled the option My server requires authentication ? 
admin@darwindaycelebration.org: "relaying to <email > prohibited by administrator. Please verify that your email address is correct in your Mail prferences and try againl OK
Barry K : Please make sure that your email address should be mailbox% yourdomain.com.
admin@darwindaycelebration.org: It'ss that way in the SMTP setting, but of course not in the From line of the messages.
admin@darwindaycelebration.org: Ah, you said "mailbox@yourdomain". I'm using admin%darwindaycelebration.org .
Barry K : You are using correct.
admin@darwindaycelebration.org: Re: authentication, Mozilla has a box "Use name and password", which is currently OFF (unchecked)
Barry K : I am sorry. We do not support Mozilla email program.
admin@darwindaycelebration.org: Well, since Netscape is from the same code base, could we try that? I can go away and try that. But what's the message about the IP address about?
Barry K : IP address indicates that you have connected through pacbell.net
admin@darwindaycelebration.org: But shy does that no longer work? It did since ethe end of November.
admin@darwindaycelebration.org: I'm l;ooking at Earthlink Resolution ID: 7280, which talks about ASMTP, with smtpauth.earthlink.net. It says "These settings are secure and will allow you to send mail no matter how you are cnnected to the Net ... a different Internet provider, etc."
Barry K : As we do not support Mozilla email program, I cannot provide you the exact email settings. 
admin@darwindaycelebration.org: Is that Knowledge base Res.ID 7280 correct? I can set those strings. 
Barry K : Yes. You can use the smtpauth.earthlink.net server.
Barry K : But if the ISP through which you have connected blocking port 25, you cannot use.
Barry K : The problem you are having is due to Port 25 blocking. This blocks any 3rd party outgoing mail servers from being accessed while connected to the EarthLink network via Dialup, DSL or Cable. This has been done to eliminate much of the spam originating from our customers. Most of this spam is being sent from 3rd party SMTP servers and not the EarthLink SMTP servers. All you need to do is go into your e-mail program's settings and change the outgoing mail server to either mail.mindspring.com or mail.earthlink.net. One of these will work for you and allow you to send mail while connected to your EarthLink connection without a problem.

To explain this in more "real world" terms, think of the US Mail system. All that's going in is that you're being required to use your current connection's post office (outgoing mail server) to post mark your email. Every ISP has post office server to do this for the customers connected. And just like the US Mail system, the postmark does not change the address the mail message is coming from.

This policy has been in effect for nearly 3 years on the MindSpring side of the company and is now being implemented on the EarthLink side of the company.

#PFR#/DUT/Ema/Gen/Port25
Barry K : Please use the smtp server as mail.pacbell.net
Barry K : You also need uncheck the option 'My server requires authentication'.
Barry K : This will fix your issue.
admin@darwindaycelebration.org: Umm. I like the look of that big paragraph explanation. Maybe I should go away awhile and do what that says. And test the result. Shall we quit for now?
Barry K : To print this chat, right click in this window and choose Print.#PFR#/BOS/Pc/PrintChat
admin@darwindaycelebration.org: I've been copying it off as we went, thanks.
Barry K : You're welcome and thank you for using EarthLink LiveChat. Should you need further assistance, please feel free to contact us again. 
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Chat session has been terminated by the site operator.
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The individual account numbers when messages are manually created and stored for "Send Later":

1. David's  Home Earthlink Account  id1,account1 

2. Info@Darwinday.org  id3,account3

3. Rstephens at Darwindaycelebration.org  id4, account4  (same as before)
4. David's Gmail account  id2, account 5

5. Rstephens@darwinday.org  id5, account6
6. Unsubscribe@darwinday.org  id6, account 7
7. Postmaster.catchall@darwinday.org  id7, account 8
8. admin@darwindaycelebration.org  id8, account9
9. dharris@darwinday.org  id9,account10
10. darwinday@sbglobal.net@sbcglobal.net id10,account11
11. Local Folders

Changed password to a quickie: from emmadarwin to  asdfdf on the rstephens@darwindaycelebration.org, used with SMTP.  On the 28th called tech help robot at SBC which said the account had the wrong DSL password.  Through tech help (a Phillipino named Winston) reset the DSL password to emmadarwin.  And requested a copy of the CD to set it.
SBC DSL line (wire)





Earthlink SMTP mail server, with port 25





SBC SMTP mail server with port 25





Our computer and its DSL modem





Email recipients








